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Practice Profile & Local Information
We are one of three practices in Abergavenny, having about 8,700 patients. Tudor Gate has been in existence for many years, originally the practice was based in Tan House (now Pegasus Court). The surgery moved to its current premises in 1985 and it underwent a significant refurbishment in 2017. There is a patient car park alongside the building which has Doctor parking spaces also.

Abergavenny is a market town which is situated on the edge of the Black Mountains and Brecon Beacons National Park. The town has good rail and road links and has easy commuting to Newport, Bristol and Cardiff.


The Doctors
Dr Sarah Neville
Dr Thomas Close
Dr Shadi Abdel-Gadir
Dr Alisa Lloyd
Dr Rosie Edwards


Surgery Opening Times
Monday to Friday 8 am to 6.30 pm

FEEDBACK: We would be happy to receive comments about our web site, surgery and services. Email:   Sarah.Lapping@wales.nhs.uk
Please would you contact the practice manager by telephone if you require a response.

Email Disclaimer: We regret that we cannot receive requests by email for advice, prescriptions, appointments, house calls or any other request for services or information.
The Doctors 
· Dr Sarah Neville (Partner)
· Dr Thomas Close  (Partner)
· Dr Shadi Abdel-Gadir  (Partner)
· Dr Alisa Lloyd  (Partner)
· Dr Rosie Edwards (Salaried GP)

Training at Tudor Gate Surgery
Tudor Gate Surgery has a long history of being a training practice. All members of the Primary Health Care Team take part in training.

Drs Neville and Close are our trainers.

The Registrar on first entering the practice has an induction period where they can learn about all the roles of the Primary Health Care Team. The Registrar will be allocated to the Trainer for their stay at Tudor Gate.
There will be regular tutorial time incorporated into the training schedule to ensure good learning and support is given to the needs of the trainee.
Throughout their stay the Registrar is invited to attend Practice meetings and clinical team meetings where we have various guest speakers.
Trainees are welcome to come along to meet us here at Tudor Gate Surgery at any time. We have a good team of staff who will make you feel welcome and supported throughout this phase of your career.

The Practice Nurses                                                  Health Care Assistants
· Linda Young (Lead)                                         Kim Curtis
· Jill Pritchard                                                     Diane Summers
· Alison Heath
· Florence Asante

Practice Manager
Mrs Sarah Lapping is responsible for the day to day running of the practice and supports the other team members and Doctors.
Receptionists
We have a very friendly team who will be happy to help the Registrar through their stay.
Health Professionals
We work closely with our health visitor, midwife, counsellors, palliative care and district nursing teams.
Services
We offer core general medical services to patients along with various enhanced services, including contraception, minor ops, INR and joint injections. We have a fully equipped treatment room where we perform minor surgery. Our nursing team support patients with various chronic diseases and their management, along with child vaccinations.
The Computer
We use Vision computer software. All consulting rooms have access to the system.

Non-NHS Services
Some medicals are not covered by the NHS eg HGV Insurance and pre-employment medicals. We are pleased to provide these services but they incur a charge. The practice secretaries can provide details.

Most travel vaccinations are outside of NHS services.

Occupational Health services are not our responsibility and unfortunately we are not able to do these even privately.

Temporary residents
Everybody resident permanently in the UK is entitled to NHS treatment at a General Practice. A British National living abroad is now treated privately and can claim back on their insurance.

Consultations
Consultations are by appointment by either telephoning, calling at the surgery or booking online. The appointment diary is usually available up to four weeks ahead. An appointment is for one person only.

Dispensing Services
We are a dispensing practice which is available for rural patients only. You have to register with us to be able to get your medication direct from us. Ask at reception if in doubt.

